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Work Authority

Customer Name : insert name here_______________________________________
Customer Address: insert address here__________________________________________
Customer phone number: insert phone number here______________________________________
Customer email address: insert email here_______________________________________________

I/We, Will pay $110 as a callout fee before arriving at the job 
· The call out fee will be deducted from the final invoice
· Make sure you have a time and date locked before paying
· Bank Account details are BSB 034-234   ACC# 367144
· Reference: Your name + date of booking (DDMM)
· This is a mandatory, non negotiable condition of work

I/We, Agree that all major parts will be paid for in full before ordering them

Hourly Rates - please put a cross(x) in place of the box to ensure you are aware of our rates
꯳ Agree to the tradesman hourly rate of $110/hr
꯳ Agree to the 3rd-4th year apprentice rate of $69/hr
꯳ Agree to the 1st-2nd year apprentice rate of $59/hr
(Do not cross (x) the apprentice box if you do not want apprentices working on your vessel)

The Company  will not be held accountable for failed equipment that was damaged before we started the work. Put a cross (x) in place of the appropriate box for your situation. (Larger vessels can take up to 2 hours)

꯳ I/We would like a full survey on the functionality of any related equipment before the job starts
Or
꯳ I/We am happy to waiver the functionality survey to save on labour and will not pursue any failed equipment post works

Due to the nature of our business our clients often travel large distances. We provide a rock solid warranty but can not chase our customers all over the world. We can not provide replacement parts unless the faulty part has been returned for investigation. The customer will be responsible for postage. We will not cover the cost of third party tradesman labour without prior written agreement. 

I/We, acknowledge that Electrifying Marine Solutions provides a warranty within a 100km radius of the workshop and attached to the mainland of Australia (accessible by bitumen). If I want a warranty investigation to be performed by Electrifying Marine Solutions for the purpose of repair or reimbursement, I will pay for the cost of travel (accommodation if necessary)  and the hours of travel at the employee's normal rate.

I/We will take responsibility for knowing my vessel and ensure the captain can operate everything completely before leaving on an extended voyage.

 I/we, as named below,  have read the Electrifying Marine Solutions “Terms of Trade” and agree to these terms. I/We agree to the rates above and have put a cross (x) in place of the appropriate boxes where desired. I accept that by not replacing any box with an (x) is an acceptance of any technician and will result in a full functionality survey to be performed, on relating systems, to the work we have been asked to complete.


(Please print name)____________________________________(Please print date)______________________________________
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